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System Access Request –
Laboratory Portal

For OrganMatch admin access complete sections A, B and D.

For OrganMatch KPD access complete sections A, C and D.

(https://app-bloodservice.organmatch.org.au/ or https://app.organmatch.org.au/) 

OrganMatch Laboratory Portal access

Details for Laboratory User – Section A (Access to OrganMatch app)

First Name: Surname:

OrganMatch Lab: Lab Manager:

Effective Date: Finish Date*:

Email ID:

*Fill this only if known, else leave as blank

Section B – Access for Laboratory User (access to OrganMatch app)

User Role Action

Lab Manager

Senior Lab User

On-Call for TWL

Advanced Lab User

Lab User

Read Only

Section C – Access for KPD 

User Role Action

KPD National Lab Coordinator

Section A - Request Type
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System Access Request –
Laboratory Portal

Section D – Manager Authorisation 

I confirm that I have verified this access is appropriate for the job role of the nominated User

If User is changing roles, I have requested role specific access is removed where applicable

Manager Name:

Manager Position:

Manager Phone:

Manager email:

If you require assistance completing this form, please contact the OrganMatch National Manager 
nationalorganmatchoffice@redcrossblood.org.au

Email completed form to OrganMatchApplicationSupport@redcrossblood.org.au
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